
 SEN Complaints Procedures   

 

We are always seeking to improve on the quality of education we provide for children with SEN and are keen to hear 
from parents about their child’s experience. Compliments are always gratefully received and can be passed on either 
directly to staff and the SENCO, or formally recorded via our questionnaire to parents or in the form of a letter to the 
Head Teacher. We hope that complaints about our SEND provision will be rare, however, if there should be a 
concern the process is outlined below. 

If you want to complain about the school’s SEN support, you should do it while your child is still registered at the 
school. 

1. If you have a concern or complaint regarding Special Needs, you are encouraged in the first instance to meet 
with our SENCo. If this matter is not resolved satisfactorily the Head Teacher should be notified. 

2. If the concern is not resolved, you have the right to ask for an examination of the complaint by the 
Governing Body. 

  
Our Complaints Policy is available in the Policies section of the school website. 
 
DfE Guidance below: 

Special educational needs (SEN) Complaints (DfE) 

 If you want to complain about a school’s SEN support, you should do it while your child is still registered at 
the school. 

 This includes complaints that the school has not provided the support required by your child’s education, 
health and care (EHC) plan. 

 There’s a different process if you disagree with a decision your local authority has made about an EHC plan. 
 Before making a complaint, talk to the school’s special educational needs co-ordinator (SENCO) to try and 

find a solution. 
 If the school does not have a SENCO, ask them who you should raise your concerns with. 

If you’re not happy after talking to the school 

 You can make a formal complaint to the school. 
 Ask the school or check their website for how to make a formal complaint. They may tell you to raise the 

complaint with your local authority. 
 Check if the school has an ‘SEN Information Report’. This will usually outline how to complain to them 

about SEN provision. 
 If you do not want to make a formal complaint, your local authority may offer a ‘disagreement resolution 

service’ that can help resolve your disagreement about SEN support. Contact your local authority or check 
their website for their ‘SEND local offer’ for details. 

If the school or local authority cannot solve the problem 

 You can complain to the Department for Education (DfE) or the Education and Skills Funding Agency (ESFA). 
 Who you complain to depends on the type of school your child attends. Check with the school if you’re not 

sure. 
 If the school is an academy or a free school, complain to ESFA. 
 They can ask the school to take action if they find your complaint was not handled correctly. 
 For other types of school, complain to DfE. 
 DfE cannot normally change the decision, but they can look into how it was made and ask the school to take 

action where appropriate. 

https://www.gov.uk/children-with-special-educational-needs
https://www.gov.uk/appeal-ehc-plan-decision
https://www.gov.uk/find-local-council
https://www.gov.uk/find-local-council
https://form.education.gov.uk/en/AchieveForms/?form_uri=sandbox-publish://AF-Process-f9f4f5a1-936f-448b-bbeb-9dcdd595f468/AF-Stage-8aa41278-3cdd-45a3-ad87-80cbffb8b992/definition.json&redirectlink=/en&cancelRedirectLink=/en
https://form.education.gov.uk/service/Contact_the_Department_for_Education

